
Tick
“specimen collected”

box

Pt Activity

Pt Search

Item

Haematology

Full Blood Count Cross Matching
Cross Match to stored plasmaCoagulatin screen

INR

cross match Category

Item

Haematology

Full Blood Count
Collection Card - QEUH & RHC OnlyCoagulatin screen

INR

collection card Category

Blood product
required

Blood product
received

For Fridge-to-fridge transfer
eg: to the Paediatric Surgical

Theatres fridges? / Are Packed
Red Cells available in Blood Bank

and required for a 
planned procedure?

Is there a valid Group and
Save on Clinical Portal

(See below
“How long until a sample is

no longer valid”)

Is the sample volume
sufficient, making the

sample
eligible for Cross Match

to Stored Plasma?

Page MLA
(Medical Laboratory Assistant)

on 17262 for direct delivery
of product from fridge to fridge.

Resort to paper
request using

“downtime form” and
paper collection card

Is Trakcare
working?

Are you in
“ward view”

on Trak?

Log on to Trakcare

Click on the
relevant patient

to select

Select current
episode in

episode tree

Select “Blood
Transfusion” in

Subcategory

1) Under "Priority" select urgent
if the request is urgent

Select 
“New Request”

Go to Pt Activity
under Pt Search

and Enter Patient’s
CHI number

A request form now
prints in the Blood
Transfusion Lab

(not at local printer)

2) Click on the search icon for "item" and
choose a blood product from the drop-down menu:

Plalelets Cryporecipitate or FFP/Octoplas.
If Octoplas required rather than FFP

please state on the request and confirm this with blood bank.
3) Click Update

4) Fill in free text boxes including volume of product
required, defrost requirements and your own contact

number (in the "other comments" box)
5) Type password and click update

Click the search icon for “Item” 
and choose Cross Match to Stored Plasma

from the drop-down menu

Call Blood Bank on 89105
to confirm whether sample

is sufficient for Cross Match
to Stored Plasma

Call 89105 to confirm the receipt of blood
product request if blood product is

required on the same day. Future dated
requests do not need followed

up with a phone call.

Complete request for
“Collection Card” via
Trakcare to authorise
collection of products

(note that fridge to fridge 
delivery does not require

a collection card)

Page MLA on
17262 for delivery

of product to
the ward

>

>

>

>

Emergency [Access All Episodes]      Episode Contact

Inpatient [Access All Episodes]      Episode Contact

Appointments

Waiting List

Labs - Adult Imaging Cardiology HaN &
Handover Other Order Sets Major Trauma

Responsible Clinician

Specimen Collected

Item

Tick if collecting ALL specimanes NOW

Start Date & Time 24/01/2024 00:00 Requested by

00:00 Priority24/01/2024

Laboratory Sub Category Blood Transfusion

Collection Date & Time

Category

UNCERTAIN

1

2 2

3

3
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Are Packed Red
Cells required?

Click the search icon
for "Item" and
choose "Cross

Matching" from the
drop-down menu
then click Update

Select the tick box and click
Continue Order. Once the free
text boxes are completed on
the following page the form

will print at your local printer

Take blood sample
and send form with

sample to Blood
Transfusion lab

Reason for Override

Select All

Select Item

Cross
Matching

DSS
Message

Status MessageAlert
Type

Start
Date

Result
Available

Continue Order Remove Order

6

6

Blood Product Ordering
– Best Practice Guide



When do I need to make a phone-call to Blood bank regarding my blood product request?
• Call immediately after making any urgent request for blood products, to confirm receipt of the request. For non-urgent product requests, a call is 

still required but this is less time sensitive.
• Call to state if, and when, your requested product requires thawing (FFP, cryoprecipitate and octoplas)
• Call MLA to request delivery of the blood product (and after collection card has been completed)
• Call Blood bank if your product has not arrived in 30 minutes following the MLA transport request

Approximately how long will blood products take before being delivered?
• Urgent Crossmatch – 60 to 90 minutes after request
• Platelets

 » If pre-requested: 30 to 60 minutes after request for product
 » If not pre-requested and no special circumstances (e.g. HLA matched or washed): 60 to 90 minutes after request for product

• FFP/Cryoprecipitate – 60 minutes after request for thawing, volume dependent
• Packed Red Cells for patients with unknown Di George status or additional special circumstance (e.g. irradiation/multiple antibodies) – may take 

up to 5 hours
• When the requester requires the blood product, MLA should be paged as per Figure 1, on  17262. If the blood product is not yet ready for 

delivery, the MLA will advise on timeframe or refer on to the BMS team.

When should I send samples in the pre-operative period?
• For any blood products to be issued, two group and save samples must have been processed within GGC, and both samples must have been 

sent after the year 2014. Both samples sent must have identical names.
• For FFP/Platelets/Cryoprecipitate, an updated sample is not required prior to issue, provided there are two historical samples confirming the 

patient’s blood group.
• The tube used to send any crossmatch/Group and Save sample is a larger pink EDTA tube. These should be filled as close to the fill line as 

possible, but smaller volumes can still be processed e.g. in neonates.
• For Packed Red Cells, an updated sample will be required if the last sample is outside the validity window.
• Ideally, blood samples should be sent to the lab in the core working hours (08:45 – 17:00) on the day before the blood product will  

be required.
• For neonates the best practice is to send blood samples prior to 15:00
• Patients requiring blood in preparation for surgery should have group & save samples sent to the laboratory at least 24 hours  

before surgery.
• Group & save samples should be sent at least 48 hours prior to surgery for the following patients, to avoid processing delays:

 » Patients requiring fresh blood/large volume transfusions in patients less than 1-year old
 » Patients requiring irradiated blood e.g., Di George Status unknown or positive
 » Patients less than 4 months old or ex-premature 

(Blood products for these patients may need to be sourced from JCC in Edinburgh)
• If there is any doubt regarding the need for you to send a sample, call  89105 or check clinical portal.

How long until a sample (pink EDTA for Crossmatch or Group and Save) is no longer valid?
• If the patient has been transfused in past 3 months, then a sample is valid for 72 hours
• If a patient has never had a transfusion or the last transfusion was over 3 months ago then the sample is valid for 7 or 14 days depending on the 

following:
 » 14 days if the Trakcare request indicates that the patient is for surgery.
 » 7 days if the sample is sent from the ward and there is no indication on the Trakcare request that the patient is for surgery

• For neonates, EDTA samples for crossmatch/Group and Save are frozen and remain valid until 4 months of age (irrespective of previous blood 
transfusion status)

How long until Red Cell Concentrate (RCC) is de-reserved?
• RCC is reserved for 48 hours from the time of issue but, in practice, RCC is routinely de-reserved at 9am on the 2nd day following issue.
• • Irradiated RCC is reserved for 48 hours from the time of issue. Freshly irradiated units of RCC will be reserved for only 24 hours from the time 

of Irradiation
• If a Crossmatch to stored plasma request is processed towards the end of the validity period of the sample, then the blood product will only be 

issued for the remainder of the validity period, and then returned to stock.

Requesting blood product for a patient who has a TJ Number or whose name is “Unknown Unknown” 
or a name that may change e.g. Baby Smith

• Do NOT change your patient’s personal details while in the blood requesting process e.g., on TrakCare or on their name band. If this were to 
occur then two samples will be required for cross matching.

• Send two pink EDTA bottles labelled Unknown Unknown with the corresponding TJ number and date of birth, ensuring the patient has the same 
Unknown Unknown wrist band on until the transfusion is no longer required. 

• For a transfusion to go ahead the patient’s name, date of birth and TJ number on the wrist band must match both the blood sample and  
blood product.

• If a patient’s date of birth is not known then the date 01/01/1901 should be used.
• If a patient’s forename or surname changes (e.g. Baby Smith to Sarah Smith) and the patient’s blood has been previously grouped, then ONE 

further sample with the patient’s new name will be required for crossmatch
• If a patient’s forename and surname both change (e.g. Baby Smith to Sarah Jones) and the patient has been previously grouped, then TWO 

further samples with the patient’s new name will be required for crossmatch.
• NEVER use handwritten name bands.

How do I know where my blood product is?
• The bloodbank tab on Clinical Portal will show blood that has been reserved.
• For further information on the status of a request call  89105
• For those with access, Bloodtrack shows the exact location of blood products

For further advice contact bloodbank on  89104 or  89105 or page  17602. Please note that both Blood Bank contact numbers (89104 and 
89105) are connected to the same phone.
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